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BT's p.oposals to re-alian p,vphone prorision ro ndl consup€r demnd.

BT h.s ur obligation ro prcvide access lo public payphones !o neet rhe needs ol consumers. but i! is
a sad faci rhat .onsufrets de choosire otner methods of comunicalion over pltThones and as a
Esult use of public stEer lat?bones conrinues to declinc. BT whhes to conrinne to work with vour
council to E-align pDblic patphone provision moE closelt to the deMd thar now exists. This
letteT is parl of llre fomrl consDlhtion prccess regdding BTis curEnt progrxnme of prcposed
puorc paypnone removtus.

Th€ increase in dobile Dhone owneAhip has lcd to a complete olturc choge jn comunication -
the number of calls mde ion BT payphones b6 noE thm h.lved in lhe lasr four yeas. Ninety
nine per cent of UK lromcs .ow have a phone d hone dd 35 per cenr have a mobite phoner. Ther;
arc 66,000 public paypho.cs in Great Bitain md No thnds of rhese no lorger cover their coss
Strikins a balmce beleeen growidg conmercial prcsnFs and p.ovidine an elrective payphone
seryie is vilal. BT has nmgcd ro kee! its payphone business riable by cmfirt managemenr or
costs and the intrcduction ol new initiatives foosed on growins n€w relenuc srems. Adveiisins
or  I  o .k \  md '  rener  enqD.ed pd  D l  on" .  i  c  e \Jnp le .  o r .  n , r ,  !e r  n  | }  .  req .o

As you nay be awre, Ofcom (The office oi Connunic.tions) is .!ftntly undenakins a Review
ol Unive$.1 Seryice. The Unire6.l Scrvice Oblig ions include rhe requi.enent to oftir access to
public pa,?hones to meet Edonable consurer need and definc rho consultltion p1!.ess thar mlst
be fouowed pior ro the rcnovar or a llblic payphone. Tte conctusions fion ihis ievjew arc
unlikely to be plblished until l.re in 2005. Faced wirh fatlins consDmer demand for oublic
r J n h o n e  e ^ ! e . r d o ' l d o e ' n .  J L  l o r  B I  b l - J '  r l  ,  , { l ' l i o n o n E T o r ,  o o m r j \
nend ins  . r  F \Ts  e lL i  o r '  -o r .L l '  '  o r  p ,os  ,mme i .  cor r r t rg  ;  d ; r  r t "
existrng Eaulatory rcAimc.

We bave alEady worked vqy successiully wnh councih rhoughour rhe UK reeardins the nsr
sLages or our plblic palThone utionalhation pograf,me nnd ie.dback ron lhis has b*n prolided
to Ofcon as parr of lhe Univen.l sedice Review. One arex which we hope wnt be addPssd
lluoush this revicw is €noval or the oblisation to provide clsh pa)ment facihies at att pubtic
D . , r o l o r . \  O '  -  p d .  . o 1 . u  a r ' .  n  . r l  l o . .  b o d e . l a . . , r r  i J e n r i r e o  d e n , u d  r o '  . - \ r o x


